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INSTRUCTIONS
FOR APP AND
WI-FI
OPERATION
Detailed step-by-step guide



Dear customer,

Thank you very much for purchasing our air conditioner with Wi-Fi. This manual tells

you what you need before we install it.

Please make sure you have the following items ready:

Your email address.

A password that you create yourself (the installers do not need to know this).

The name and password of your Wi-Fi network.

With this information, you can create an account in the Gree+ app. With this app, you

can control the air conditioner. Please download the Gree+ app from the App Store or

the Google Play Store before the installation.

If other people in your household would like to use the app to control the air

conditioner, they will need to create their own account. You can use this manual to

help them.
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Manage your comfort with your phone

App Requirements:

iOS 7.0 or newer

Android 4.0 of newer

1. Install the Gree+ app on your device:

Step 1.1: Search and Download Open the Apple App Store or Google Play Store on your

smartphone. Type "GREE+ app" in the search bar. Select the app and tap "Install" or

"Download". 

Once the download is complete, you can close the app store.
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To begin with universal Wi-Fi access, you will first see the login screen.

If you are a new user, click "register".

2. Registering for Universal Wi-Fi Access:

The next step is to create your personal account. To do this, follow the

steps below:

Select "Europe" from the region options.

Enter your desired username.

Provide a valid email address that you currently use.

Create a secure password.

Once you have entered this information, press the "Register" button.

This account creation process must be completed for each phone or

tablet that will be used to independently control the air conditioning.

Each account requires a unique and active email address.
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RegisterLogin

Create family for unified managment

Inivite family member to control the
 appliances in different family

Register

Username

Email/Phone number

Enter Password

Re-enter Password

Register

I have read the GREE+ user agreement and
agree to it and the Gree Privacy Policy.



3. Registering your device on the Wi-Fi network:

Press the "MODE" and "TURBO" buttons simultaneously to turn the Wi-Fi function on or off. When the Wi-Fi function is

enabled, the "WiFi" icon will be displayed on the remote control; hold the "MODE" and "TURBO" buttons simultaneously for 10

seconds, the remote control will send a Wi-Fi reset code and the Wi-Fi function will then be enabled. The Wi-Fi function is ON

by default when the remote control is powered.

Adding unit (via Wi-Fi) The unit will be connected via this Wi-Fi

network for communication. Open the Gree+ app, select the "My

Home" tab and press the "+" button to add your Wi-Fi network to the

app.
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Central control

AwayHome

Virtual airconditi...



Now press "RV AC".

Then click the dark blue button labeled "I have confirmed the above

operation." Wait a few seconds until the loading bar is fully loaded.

Next, the following message will appear on your screen. Tap "Settings".

You will then be automatically redirected to your phone’s settings.
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Select Device Type

Add device via hotspot

Switch to other reset methods

Reset AC Wi-Fi

WiFi

Mode

Take the remote controller and point it at the
appliance.

1.Use the remote controller to turn off the
air conditioner.

2.Press the “Mode” + “WiFi” buttons at the
same time. You will hear a beep sound,
which means the reset is successful.

Note: The Wi-Fi module may only start
broadcasting a hotspot about 2 minutes after
reset.

Take the remote controller and point it at the
appliance.

1.Use the remote controller to turn off the
air conditioner.

2.Press the “Mode” + “WiFi” buttons at the
same time. You will hear a beep sound,
which means the reset is successful.

Note: The Wi-Fi module may only start
broadcasting a hotspot about 2 minutes after
reset.

Confirm home Wi-Fi

Select your home wireless router (5GHz Wi-Fi is
not supported).

Wi-Fi Name

Wi-Fi Password

Choose another Wi-Fi

Remember the Password

Cancel Settings

Next



Then tap "Location".

Tap "While using the app".

Then enter your home Wi-Fi password and click connect. You will now

automatically return to the Gree+ app.
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Settings

Location

Local Network

Siri & Search

Banners, Sounds, Badges
Notifications

Background App Refresh

Langauge

Never

Location

ALLOW LOCATION ACCESS

Never

Ask Next Time

While Using the App

App explanation: “Access your location to determine the
location of our product to collect data”

This allows apps to use your exact location. When this
setting is disabled, apps can only determine your
approximate location.

Precise Location

Enter the password for “Ziggo3558736”

Cancel Password Connect

Password



Now click "Next," and you will automatically return to your phone’s Wi-

Fi settings.

Tap the MAC address (name) of the unit. This address is shown on the

air conditioner's card. The password you then need to enter is:

12345678.
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Select Wi-Fi Network

Connect the mobile Wi-Fi to acxxxxxx
(password: 12345678) and then go back

Next

Settings

My Networks

Other Networks

Others...

Enter the password for “1ef6d89c”

Cancel ConnectPassword

Password

You can also access this Wi-Fi network by holding your
iPhone next to an iPhone, iPad, or Mac that is
connected to this network and has your contact
details saved.



Finally, the device will connect. This process may take a few seconds.

On this screen, you can change the device name, for example to

"Living room."

Finally, click "Done."
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13:42

Add device via hotspot.

The searching process takes about
2 minutes, please don't conduct

other operations.

Search for device

The device is registered on the

cloud. Done.

2%

Add device via hotspot.

Connected

Device name: ACd89c

Note: Do not use a controller without
WiFi function to control your device

13:42 ↖

13:43 ↙

Add device via hotspot:

Connected

Device Name: Living room

Note: Do not use a controller without WiFi
function to control your device



4. Adding multiple users:

Repeat step 1: Install the Gree+ app on your phone, and step 2: create a user account.

Tap the menu in the top left corner of the "My Home" screen. In

this menu, click "Home Management".

Then click "My Home".
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Then click "Invite member".

You will see the following message. Press OK.

Enter the email address of the person you want to invite here. Note:

this is the same email address the other person used during

registration.
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The invited person will now see the following. This person does not

need to take any further action.

You have now successfully added someone. Repeat this process until

all members of your household have been added.
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Virtual Aircondi....

Home Away

Central Control

Add nickname

Central Control



5. Functions
Modes

You can choose from the following modes: “auto”, “cool”, “dry”, “fan” or “heat”. To select one of these modes, simply

swipe the corresponding icon to the left or to the right.

The display of the different modes is as follows:

[Description of "auto" mode, retain the essence if present in the manual]

[Description of "cool" mode, retain the essence if present in the manual]

[Description of "dry" mode, retain the essence if present in the manual]

[Description of "fan" mode, retain the essence if present in the manual]

[Description of "heat" mode, retain the essence if present in the manual]

Please refer to the manual of your air conditioner for a detailed explanation of the functions.

Setting Fahrenheit/Celsius

The app is initially set to Fahrenheit. You can change this setting by tapping the °F symbol. In addition, the app allows

you to personalize your temperature settings.

Fan speeds

The fan speed can be adjusted by moving the fan icon left or right.

The display of the different fan speeds is as follows:

[Description of the different fan speeds, retain the essence if present in the manual]

For a detailed description of the fan functions, please refer to the air conditioner's manual.
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Living Room Living Room

Low

Heating Heating
Adjust temperature sliding around,
please

Adjust temperature sliding around,
please



Open special functions

The app offers various functions to improve comfort and save energy. Tap the ‘function’/‘functie’ button.

Display lighting

Turn the light of the indoor unit display on/off using the ‘light’/‘licht’ button.

Energy saving

The energy-saving mode automatically selects the best speeds for cooling/heating. The compressor and fan slow

down when the desired temperature is reached. Tap the ‘SE’ button.

Anti-freeze

The anti-freeze function keeps the room above 8°C. Tap the 8°C button at the bottom left. Only available in heating

mode.
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	INSTRUCTIONS FOR APP AND WI-FI OPERATION
	Detailed step-by-step guide

	Dear customer, Thank you very much for purchasing our air conditioner with Wi-Fi. This manual tells you what you need before we install it.
	Please make sure you have the following items ready:
	Your email address.
	A password that you create yourself (the installers do not need to know this).
	The name and password of your Wi-Fi network.
	With this information, you can create an account in the Gree+ app. With this app, you can control the air conditioner. Please download the Gree+ app from the App Store or the Google Play Store before the installation. If other people in your household would like to use the app to control the air conditioner, they will need to create their own account. You can use this manual to help them.
	Manage your comfort with your phone
	App Requirements:
	iOS 7.0 or newer
	Android 4.0 of newer
	1. Install the Gree+ app on your device: Step 1.1: Search and Download Open the Apple App Store or Google Play Store on your smartphone. Type "GREE+ app" in the search bar. Select the app and tap "Install" or "Download".  Once the download is complete, you can close the app store.


	2. Registering for Universal Wi-Fi Access:
	To begin with universal Wi-Fi access, you will first see the login screen. If you are a new user, click "register".
	The next step is to create your personal account. To do this, follow the steps below:
	Select "Europe" from the region options.
	Enter your desired username.
	Provide a valid email address that you currently use.
	Create a secure password.
	Once you have entered this information, press the "Register" button. This account creation process must be completed for each phone or tablet that will be used to independently control the air conditioning. Each account requires a unique and active email address.
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	3. Registering your device on the Wi-Fi network:
	Press the "MODE" and "TURBO" buttons simultaneously to turn the Wi-Fi function on or off. When the Wi-Fi function is enabled, the "WiFi" icon will be displayed on the remote control; hold the "MODE" and "TURBO" buttons simultaneously for 10 seconds, the remote control will send a Wi-Fi reset code and the Wi-Fi function will then be enabled. The Wi-Fi function is ON by default when the remote control is powered.
	Adding unit (via Wi-Fi) The unit will be connected via this Wi-Fi network for communication. Open the Gree+ app, select the "My Home" tab and press the "+" button to add your Wi-Fi network to the app.
	Central control
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	Now press "RV AC".
	Select Device Type
	Add device via hotspot
	Reset AC Wi-Fi

	Mode
	Take the remote controller and point it at the appliance.
	Use the remote controller to turn off the air conditioner.
	Press the “Mode” + “WiFi” buttons at the same time. You will hear a beep sound, which means the reset is successful.
	Note: The Wi-Fi module may only start broadcasting a hotspot about 2 minutes after reset.
	Switch to other reset methods

	Then click the dark blue button labeled "I have confirmed the above operation." Wait a few seconds until the loading bar is fully loaded.
	Next, the following message will appear on your screen. Tap "Settings". You will then be automatically redirected to your phone’s settings.
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	Confirm home Wi-Fi
	Select your home wireless router (5GHz Wi-Fi is not supported).
	Wi-Fi Name
	Choose another Wi-Fi
	Remember the Password
	Cancel
	Settings


	Next
	Wi-Fi Password


	Then tap "Location".
	Settings
	Location
	Never
	Local Network
	Siri & Search
	Notifications
	Background App Refresh
	Langauge
	Location
	ALLOW LOCATION ACCESS
	Never
	Ask Next Time
	While Using the App
	App explanation: “Access your location to determine the location of our product to collect data”

	Precise Location
	This allows apps to use your exact location. When this setting is disabled, apps can only determine your approximate location.



	Tap "While using the app".
	Then enter your home Wi-Fi password and click connect. You will now automatically return to the Gree+ app.
	Enter the password for “Ziggo3558736”

	Cancel
	Password
	Connect
	Password
	page 7 of 14

	Now click "Next," and you will automatically return to your phone’s Wi-Fi settings.
	Tap the MAC address (name) of the unit. This address is shown on the air conditioner's card. The password you then need to enter is: 12345678.
	Cancel
	Password

	Password
	You can also access this Wi-Fi network by holding your iPhone next to an iPhone, iPad, or Mac that is connected to this network and has your contact details saved.
	Connect
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	13:42

	Add device via hotspot.
	The searching process takes about 2 minutes, please don't conduct other operations.
	Search for device
	The device is registered on the cloud. Done.
	Finally, the device will connect. This process may take a few seconds.
	13:42 ↖

	Add device via hotspot.
	Connected
	Device name:
	ACd89c
	Note: Do not use a controller without WiFi function to control your device
	On this screen, you can change the device name, for example to "Living room."
	13:43 ↙
	Add device via hotspot:
	Connected
	Device Name:
	Living room
	Note: Do not use a controller without WiFi function to control your device
	Finally, click "Done."
	4. Adding multiple users:
	Repeat step 1: Install the Gree+ app on your phone, and step 2: create a user account.
	Tap the menu in the top left corner of the "My Home" screen. In this menu, click "Home Management".
	Then click "My Home".

	Then click "Invite member".
	You will see the following message. Press OK.
	Enter the email address of the person you want to invite here. Note: this is the same email address the other person used during registration.
	The invited person will now see the following. This person does not need to take any further action.
	Central Control
	Home
	Virtual Aircondi....
	Away

	You have now successfully added someone. Repeat this process until all members of your household have been added.
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	5. Functions Modes You can choose from the following modes: “auto”, “cool”, “dry”, “fan” or “heat”. To select one of these modes, simply swipe the corresponding icon to the left or to the right.
	The display of the different modes is as follows:
	[Description of "auto" mode, retain the essence if present in the manual]
	[Description of "cool" mode, retain the essence if present in the manual]
	[Description of "dry" mode, retain the essence if present in the manual]
	[Description of "fan" mode, retain the essence if present in the manual]
	[Description of "heat" mode, retain the essence if present in the manual]
	Please refer to the manual of your air conditioner for a detailed explanation of the functions. Setting Fahrenheit/Celsius The app is initially set to Fahrenheit. You can change this setting by tapping the °F symbol. In addition, the app allows you to personalize your temperature settings. Fan speeds The fan speed can be adjusted by moving the fan icon left or right. The display of the different fan speeds is as follows:
	[Description of the different fan speeds, retain the essence if present in the manual]
	For a detailed description of the fan functions, please refer to the air conditioner's manual.

	Living Room
	Living Room

	Heating
	Heating
	Low
	Open special functions The app offers various functions to improve comfort and save energy. Tap the ‘function’/‘functie’ button.
	Display lighting Turn the light of the indoor unit display on/off using the ‘light’/‘licht’ button.
	Energy saving The energy-saving mode automatically selects the best speeds for cooling/heating. The compressor and fan slow down when the desired temperature is reached. Tap the ‘SE’ button.
	Anti-freeze The anti-freeze function keeps the room above 8°C. Tap the 8°C button at the bottom left. Only available in heating mode.

